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Search for 
“Atthegate” (one 

word) in your 
Google Play Store 

or Apple App 
Store.

Select download 
or install.

DOWNLOAD THE APP

Once you have 
opened the app, 
insert your cell 

number for 
verification of 
registration. 

Then enter in the 
OTP sent.

INSERT YOUR CELL NR

You will see 
Mabalingwe and 
the "Registered" 

tile

(If you have been 
pre-resitered and 

depending on 
permissions set by 
the administrator)

DASHBOARD

Click on the 
"Registered" tile.

Click on the "+" 
icon.

(To pre-register 
your visitor and 
create a visitor 

invitation)

CREATE A VISITOR INVITATION

Complete the 
required details 

(Name, Surname, 
Category, Car 
License Plate, 

Phone Number, 
etc.)

(Select "Visitor" 
under Category)

ENTER VISITOR DETAILS
UNTICK the 

default limitations 
blue tick

Visits allowed = 
number of times 
the visitor may 
enter and exit

We suggest 4 
Visits

Enter dates valid 
from and till

ENTER VISIT DATES

MABALINGWE ACCESS CONTROL APP 
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Select the 
notifications you 
want to receive

(Allow app 
notifications in 
phone settings)

Once you have 
created your 

invitation, you can 
select to 

"Create and 
share"

INVITATION
Select how you 

would like to 
share the 
invitation:

Image and text

(QR code and text)

or PDF

(Suggested 
method)

or Email

(will email PDF 
invitation)

SHARE YOUR INVITATION

You visitors' 
invitation will 

reflect the: 

Host name (home 
owner or agent), 

House number, 

Visitor name and 
surname,

and valid dates

INVITATION DETAILS

Your visitors' 
invitation will 

contain a QR code 
that should be 

presented at the 
Mabalingwe Gate

Either printed 
version or on a 

digital screen (cell 
phone or tablet) 

should work

INVITATION QR CODE

Toggle between 
Dashboard, 

Notifications and 
Profile (at the 

bottom of the app 
screen) to amend 
invitation details, 
see notifications, 

incidents and 
more...

AMEND / RESEND INVITATION

You will be 
prompted to 

create a personal 
4-digit pin. 

This is to protect 
personal 

information and 
secure your app 

CREATE A PERSONAL PIN

MABALINGWE ACCESS CONTROL APP 


